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Claimant’s recommendations were suitable and there was no basis in fact for the
customers’ complaints.
In addition to Rule 2080, the Arbitration has recommended expungement of the
Underlying Claims due to the defamatory nature of the information in the CRD
system.
2. Claimant is liable for and shall pay to Respondent $150.00 to reimburse
Respondent for the Member Surcharge fee previously paid to FINRA Office of
Dispute Resolution.
3. Any and all claims for relief not specifically addressed herein are denied.
______________________________________________________________________
OTHER ISSUES: The Arbitrator acknowledges that he has read the pleadings and other
materials filed by the parties.
On June 05, 2017, Claimant provided notice that the customers in the Underlying
Claims had been served with the Statement of Claim, Initial Pre-Hearing Conference
Order, and Case Information Sheet including the date of the expungement hearing.
On June 16 2017, Ms. W, underlying customer for occurrence number
, filed a
response to Claimant’s expungement request clarifying some discrepancies and stating
that she did “not recall ever having a conversation with Mr. Rao.”
The Arbitrator conducted a recorded telephonic hearing on July 12, 2017 so the parties
could present oral argument and evidence on Claimant’s request for expungement.
Underlying customer Ms. W attended the expungement hearing. The remaining
customers in the Underlying Claims did not appear at the expungement hearing.
During the expungement hearing, Claimant waived the request for $1.00 in damages.
The Arbitrator noted that Claimant did not previously file a claim requesting
expungement of the Underlying Claims.
In recommending expungement, the Arbitrator relied upon the following documentary or
other evidence: Claimant’s BrokerCheck® Report, Claimant’s motion and supporting
exhibits, Statement of Claim, Statement of Answer, Claimant’s oral testimony,
underlying customer Ms. W’s oral testimony and written response to the expungement
request.
______________________________________________________________________
OTHER FEES: Respondent has paid to FINRA Office of Dispute Resolution the
$150.00 Member Surcharge previously invoiced.
FINRA Dispute Resolution assessed a filing fee* for each claim:
Initial Claim Filing Fee
*The filing fee is made up of a non-refundable and a refundable portion.
Hearing Session Fees and Assessment

=$ 50.00
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The Arbitrator has assessed hearing session fees for each session conducted. A
session is any meeting between the parties and the arbitrator(s), including a pre-hearing
conference with the arbitrator(s), that lasts four (4) hours or less. Fees associated with
these proceedings are:
One (1) Pre-hearing session with a single arbitrator @ $50.00/session
Pre-hearing conference: May 03, 2017
1 session

= $50.00

One (1) Hearing session on expungement request @ $50.00/session
= $50.00
Hearing Date:
July 12, 2017
1 session
______________________________________________________________________
Total Hearing Session Fees
=$100.00
The Arbitrator has assessed $100.00 of the hearing session fees to Claimant.
All balances are payable to FINRA Office of Dispute Resolution and are due upon
receipt.

