




FINRA Office of Dispute Resolution 
Arbitration No.   
Award Page 3 of 5 

The claim, allegation, or information is false. 

The Arbitrator has made the above Rule 2080 finding based on the following 
reasons: 

The Customer was clear about his risk tolerance and that he was open to 
speculation. The Customer’s 2005 Account Verification Profile confirmed that he 
was open to speculation; his primary goal was growth and he had moderate risk 
tolerance. In 2008, the Customer suffered some serious losses and Respondent 
sent him another Account Verification Profile which the Customer filled out the 
same way.  

Claimant testified that there was cash in the Customer’s account which he left as 
a “cushion” for the Customer. However, the Customer withdrew it to invest in 
other stocks, which showed that he was “enjoying the game”. 

Claimant left the firm in 2009 and another broker took over Claimant’s account. 
At the time Claimant left, the Customer had not filed any complaints, nor had he 
changed his profile or his investments. This shows that the Customer thought 
that the stocks were suitable. The Underlying Arbitration wasn’t filed until 2013 
and Claimant wasn’t named. Further, the Customer did not object to Claimant’s 
expungement request.  

2. Any and all relief not specifically addressed herein are denied. 
______________________________________________________________________ 
OTHER FEES: Respondent has paid to FINRA Office of Dispute Resolution the 
$150.00 Member Surcharge previously invoiced. 

FINRA Office of Dispute Resolution assessed a filing fee* for each claim: 
Initial Claim Filing Fee =$ 50.00 

*The filing fee is made up of a non-refundable and a refundable portion.  

Discovery-Related Motion Fee 
Fees apply for each decision rendered on a discovery-related motion.  

One (1) decision on a discovery-related motion on the papers  
with one (1) arbitrator @ $200.00/decision =$200.00 

Claimant(s) submitted one (1) discovery-related motion 

Total Discovery-Related Motion Fees =$200.00 

The Panel has assessed $200.00 of the discovery-related motion fees to Claimant.
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Hearing Session Fees and Assessments 
The Arbitrator has assessed hearing session fees for each session conducted. A 
session is any meeting between the parties and the arbitrator(s), including a pre-hearing 
conference with the arbitrator(s), that lasts four (4) hours or less. Fees associated with 
these proceedings are: 

One (1) pre-hearing session with a single arbitrator @ $50.00/session =$50.00 
Pre-hearing conference: October 25, 2017  1 session 

One (1) hearing session on expungement request @ $50.00/session =$50.00 
Hearing Date: February 6, 2018 1 session  
______________________________________________________________________  
Total Hearing Session Fees =$100.00 

The Arbitrator has assessed $100.00 of the hearing session fees to Claimant. 

All balances are payable to FINRA Office of Dispute Resolution and are due upon 
receipt. 
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ARBITRATOR 

Katherine H. O'Neil - Sole Public Arbitrator 

I, the undersigned Arbitrator, do hereby affirm that I am the individual described herein 
and who executed this instrument which is my award. 

Arbitrator's Signature 

/s/Katherine H. O’Neil 

Katherine H. O'Neil 
Sole Public Arbitrator 

February 15, 2018 

Signature Date 

______________________________________ 
Date of Service (For FINRA-ODR office use only) 

February 16, 2018




