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In its Statement of Answer, Prudential requested:
1. Claimant’s request for $1.00 in damages be denied; and
2. All forum fees be assessed to Claimant.
______________________________________________________________________
OTHER ISSUES: The Arbitrator acknowledges that he has read the pleadings and other
materials filed by the parties.
Prudential did not file with FINRA Office of Dispute Resolution a properly executed
Submission Agreement but is required to submit to arbitration pursuant to the Code of
Arbitration Procedure (“Code”) and, having answered the claim and appeared at the
hearing, is bound by the determination of the Arbitrator on all issues submitted.
On August 18, 2017, Claimant provided notice that the Statement of Claim was served
on the customer in occurrence number
(Mr. M), the customer in occurrence
number
(Ms. S), and the customer in the Underlying Arbitration (Mr. L),
hereinafter collectively referred to as the “Underlying Customers.”
On August 22, 2017, Claimant filed an Affidavit of Service signed by Claimant’s counsel
advising that the Underlying Customers were served with the Statement of Claim.
On October 4, 2017, the Arbitrator conducted the Initial Pre-Hearing Conference which
Mr. L attended. By Order dated the same date, the Arbitrator requested that Claimant to
keep Mr. L informed as to all relevant events and to forward all FINRA materials
pertaining to this matter to Mr. L, including that order. On October 24, 2017, Claimant
provided notice of the expungement hearing to Mr. L.
On January 22, 2018, Claimant provided notice that Claimant forwarded FINRA
materials pertaining to this matter to Mr. L. On January 31, 2018, Mr. L submitted a
request to participate in the expungement hearing scheduled for February 13, 2018.
The Arbitrator conducted a recorded telephonic hearing on February 13, 2018 so the
parties could present oral argument and evidence on Claimant’s request for
expungement.
Prudential and Wells Fargo participated in the expungement hearing and did not contest
the request for expungement. Mr. L participated in the expungement hearing and
contested the request for expungement. The Arbitrator determined that Ms. S and Mr.
M. were provided notice of the hearing and did not attend.
At the hearing, Claimant withdrew its request for $1.00 in damages.
The Arbitrator reviewed the Claimant’s BrokerCheck® Report. The Arbitrator found that
there were no settlements in the customer complaints filed by Ms. S and Mr. M.
The Arbitrator noted that Claimant did not previously file a claim requesting
expungement of the same disclosures in the CRD.
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Member Fees
Member fees are assessed to each member firm that is a party in these proceedings or
to the member firm(s) that employed the associated person(s) at the time of the event(s)
giving rise to the dispute.
Accordingly, as a party, Prudential is assessed the following:
Member Surcharge

=$ 150.00

Accordingly, as a party, Wells Fargo is assessed the following:
Member Surcharge

=$ 150.00

Hearing Session Fees and Assessments
The Arbitrator has assessed hearing session fees for each session conducted. A
session is any meeting between the parties and the arbitrator(s), including a pre-hearing
conference with the arbitrator(s), that lasts four (4) hours or less. Fees associated with
these proceedings are:
One (1) pre-hearing session with a single arbitrator @ $50.00/session
Pre-hearing conference: October 4, 2017
1 session

=$50.00

One (1) hearing session on expungement request @ $50.00/session
=$50.00
Hearing Date:
February 13, 2018
1 session
______________________________________________________________________
Total Hearing Session Fees
=$100.00
The Arbitrator has assessed $100.00 of the hearing session fees to Claimant.
All balances are payable to FINRA Office of Dispute Resolution and are due upon
receipt.

