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CASE INFORMATION
Statement of Claim filed on or about: December 13, 2017.
Claimant signed the Submission Agreement: December 13, 2017.
Statement of Answer filed by Respondent on or about: February 5, 2018.
Respondent signed the Submission Agreement: January 26, 2018.
CASE SUMMARY
Claimant asserted the following cause of action: expungement of his CRD records.
Unless specifically admitted in the Statement of Answer, Respondent denied any
allegations of wrongdoing and asserted that it reported the customer complaint under
FINRA guidelines.
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RELIEF REQUESTED
In the Statement of Claim, Claimant requested expungement of occurrence number
from his CRD records and compensatory damages in the amount of $1.00,
and any and all other relief that the Arbitrator deems just and equitable.
In the Statement of Answer Respondent took no position regarding Claimant’s request
for expungement of his CRD records and requested all fees be assessed against
Claimant.
At the close of the hearing, Claimant withdrew his request for compensatory damages.
OTHER ISSUES CONSIDERED AND DECIDED
The Arbitrator acknowledges that he has read the pleadings and other materials filed by
the parties.
The Arbitrator determined that the customer received a copy of the Statement of Claim
and received due notice of the expungement hearing, and that the hearing would
proceed without the customer present.
The Arbitrator conducted a recorded telephonic hearing on June 28, 2018 so the parties
could present oral argument and evidence on
request for
expungement.
The customer did not participate in the expungement hearing and did not contest the
request for expungement.
The Arbitrator reviewed the BrokerCheck® Report for

.

The Arbitrator noted that
did not previously file a claim requesting
expungement of the same disclosure in the CRD.
In recommending expungement the Arbitrator relied upon the following documentary or
other evidence: pleadings; emails to Claimant dated August 8, 2011 and January 5,
2016; customer’s Affidavit dated September 9, 2017; customer’s Information Form for
annuity purchase; Replacement of Life Insurance Form, Transfer and Exchange Form,
Variable Annuity Application Form, and Variable Annuity Investment Options
Questionnaire Form (all dated June 21, 2011); letters to the customer concerning
annuity contract delivery and receipt dated July 14, 2011, July 22, 2011, and July 26,
2011; Respondent’s response to customer “complaint” dated August 30, 2011; and the
testimony of Claimant
.
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Member Fees
Member fees are assessed to each member firm that is a party in these proceedings or
to the member firm that employed the associated person at the time of the events giving
rise to the dispute. Accordingly, as a party, Pruco Securities, LLC is assessed the
following:
Member Surcharge

=$ 150.00

Hearing Session Fees and Assessments
The Arbitrator has assessed hearing session fees for each session conducted. A
session is any meeting between the parties and the arbitrator, including a pre-hearing
conference with the arbitrator, that lasts four (4) hours or less. Fees associated with
these proceedings are:
One (1) pre-hearing session with a single arbitrator @ $50.00/session
Pre-hearing conference: April 5, 2018
1 session

=$ 50.00

One (1) hearing session on expungement request @ $50.00/session
=$ 50.00
Hearing Date:
June 28, 2018
1 session
______________________________________________________________________
Total Hearing Session Fees
=$100.00
The Arbitrator has assessed the $100.00 hearing session fees to Claimant.
All balances are payable to FINRA Office of Dispute Resolution and are due upon
receipt.

