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RELIEF REQUESTED
In the Statement of Claim, Claimants requested:
1. Expungement of the Underlying Claims from their CRD records pursuant to
FINRA Rule 2080(b)(1)(A), as the claim, allegation, or information is factually
impossible or clearly erroneous;
2. Expungement of the Underlying Claims from their CRD records pursuant to
FINRA Rule 2080(b)(1)(C), as the claim, allegation, or information is false;
3. Damages in the amount of $1.00 from Respondent; and
4. Any and all other relief that the Arbitrator deems just and equitable.
In the Statement of Answer, Respondent did not set forth a relief request but stated that
Claimants are not entitled to $1.00 compensatory damages or any amount.
OTHER ISSUES CONSIDERED AND DECIDED
The Arbitrator acknowledges that he has read the pleadings and other materials filed by
the parties.
On May 21, 2018, the Arbitrator conducted the Initial Pre-Hearing Conference (“IPHC”)
with the parties. During the IPHC, Claimants withdrew their claim for compensatory
damages against Respondent. Respondent stated that it has no objection to and will not
oppose Claimants’ expungement requests and that it will not appear at the expungement
hearing.
On May 30, 2018, Claimants filed notice that the Statement of Claim and notice of the
expungement hearing was served on the customers in the Underlying Claims
(“Customers”)
On June 5, 2018, Claimants filed an Affidavit of Service of the Statement of Claim on
the Customers.
The Arbitrator conducted a recorded telephonic hearing on July 12, 2018 so the parties
could present oral argument and evidence on Claimants’ requests for expungement.
As previously advised, Respondent did not participate in the expungement hearing and
did not object to or oppose the expungement requests. None of the Customers
appeared at the expungement hearing. The Arbitrator found that the Customers were
served with the Statement of Claim and received notice of the expungement hearing.
At the outset of the expungement hearing, Claimants again withdrew their request for
$1.00 in damages against Respondent.
On July 31, 2018, the Arbitrator issued an Order to Claimants to produce, among other
things, copies of the Statements of Claim from the Underlying Claims and any other
complaints in connection with the requests for expungement. The Arbitrator also
ordered Claimants to provide additional information as to any previous requests for
expungement made by, or on behalf of either or both Claimants, and the
resolution of each such prior request.
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On August 7, 2018, Claimants filed additional information and documentation in
response to the Arbitrator’s Order. In their response, Claimants advised, among other
things, that neither Claimant has ever requested expungement before nor had
expungement requested on their behalf.
The Arbitrator noted that Claimants’ August 7, 2018 filing states that neither Claimant
has ever requested expungement before nor had expungement requested on their
behalf. However, the Arbitrator noted that expungement was requested on Claimants’
behalf in the Statement of Answer in FINRA arbitration case number
(related
to occurrence numbers
and
). Based on the written representations
made by Claimants in this case, the Arbitrator determined that the Panel in case
number
did not substantively rule on Claimants’ expungement request. The
Statement of Answer in FINRA arbitration case number
(related to occurrence
numbers
and
) was not produced in this case. However, based on
Claimants’ written representations in this case, the Arbitrator determined that Claimants
did not previously request expungement in case number
and therefore the
Panel did not substantively rule on any expungement request for Claimants in that case.
The Arbitrator noted that Claimants did not serve the M Trust, a named customerclaimant from FINRA arbitration case number
(occurrence numbers
and
), with the Statement of Claim and notice of the expungement hearing. In
their August 7, 2018 filing, Claimants advised the Arbitrator that the M Trust was never
a customer of either Claimant, that the M Trust complaint is not listed on either
Claimant’s BrokerCheck® Report or CRD record, and that the M Trust complaint is
entirely irrelevant to this case. Based on Claimants’ representations, the Arbitrator
determined that notice on the M Trust was not necessary.
The Arbitrator reviewed the BrokerCheck® Report for Claimants.
The Arbitrator reviewed the settlement documents for the Underlying Claims,
considered the amount of payments made to any party, and considered other relevant
terms and conditions of the settlements. The Arbitrator noted that settlement of the
Underlying Claims was not conditioned on the Customers not opposing the request for
expungement. The Arbitrator also noted that Claimants did not contribute to the
settlement amounts. The Arbitrator also noted that the settlement agreements were
between the Customers and Respondent, that the settlement agreements did not
involve Claimants, and that Claimants did not contribute to or participate in the
settlement agreements.
In recommending expungement, the Arbitrator relied upon the following documentary or
other evidence: the Statement of Claim, Statement of Answer and related exhibits;
Claimants’ respective BrokerCheck® Reports; the settlement agreements; and
Claimants’ sworn testimony, which confirmed the facts set forth in their Statement of
Claim.
The Arbitrator has agreed that a handwritten, signed Award may be entered.
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The Arbitrator has assessed $100.00 of the hearing session fees jointly and severally to
Claimants.
All balances are payable to FINRA Office of Dispute Resolution and are due upon
receipt.

