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CASE INFORMATION
Statement of Claim filed on or about: May 9, 2018.
signed the Submission Agreement: May 9, 2018.
Statement of Answer filed by Respondent on or about: June 29, 2018.
UBS Financial Services Inc. signed the Submission Agreement: May 10, 2018.
CASE SUMMARY
Claimant asserted the following cause of action: Expungement.
RELIEF REQUESTED
In the Statement of Claim, Claimant requested:
1. Expungement of the Occurrences from his CRD record pursuant to FINRA Rule
2080(b)(1)(A) as the claim, allegation, or information is factually impossible or
clearly erroneous.
2. Expungement of the Occurrences from his CRD record pursuant to Rule
2080(b)(1)(C) as the claim, allegation, or information is false.
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AWARD
After considering the pleadings, the testimony and evidence presented at the hearing,
and the post-hearing submissions, the Arbitrator has decided in full and final resolution
of the issues submitted for determination as follows:
1. The Arbitrator recommends the expungement of all references to Occurrence
Numbers
and
from registration records maintained by the Central
Registration Depository (“CRD”), for Claimant
(CRD#
), with the understanding that, pursuant to Notice to Members 04-16,
Claimant
must obtain confirmation from a court of competent
jurisdiction before the CRD will execute the expungement directive.
Unless specifically waived in writing by FINRA, parties seeking judicial confirmation
of an arbitration award containing expungement relief must name FINRA as an
additional party and serve FINRA with all appropriate documents.
Pursuant to Rule 13805 of the Code, the Arbitrator has made the following Rule
2080 affirmative findings of fact:
The claim, allegation, or information is factually impossible or clearly erroneous; and
the claim, allegation, or information is false.
The Arbitrator has made the above Rule 2080 findings based on the following
reasons:
Based on the evidence adduced during the hearing held on December 6, 2018,
including the Claimant’s testimony under oath, the Arbitrator finds that the Claimant
is entitled to expungement of each of the identified claims on the basis that the
claims, individually and collectively as they arise from the same operative facts, are
clearly erroneous and each of the claims is false.
The determination is made upon the finding that the Claimant conducted adequate
initial and continuing research into the Work Recovery, Inc., stock, disclosed the
risks of a speculative stock to the customers, determined that they were
sophisticated investors, understood the potential risks, and the purchase was within
their respective risk tolerances as disclosed to him. To the extent losses were
incurred by the customers who filed the complaints, those losses were caused
directly by the misrepresentations and fraud of the executives of Work Recovery,
who misled the auditors, the public, the purchasers of shares, the customers,
including the Claimant, his family members and friends. While the losses were
regrettable, the Claimant’s conduct was not the cause of the loss, and the
allegations to the contrary as appearing in the complaints disclosed on the
BrokerCheck report were clearly erroneous and false.
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Hearing Session Fees and Assessments
The Arbitrator has assessed hearing session fees for each session conducted. A
session is any meeting between the parties and the arbitrator, including a pre-hearing
conference with the arbitrator, that lasts four (4) hours or less. Fees associated with
these proceedings are:
Three (3) pre-hearing sessions with a single arbitrator @ $50.00/session =$150.00
Pre-hearing conferences: August 27, 2018
1 session
October 18, 2018
1 session
October 30, 2018
1 session
One (1) hearing session on expungement request @ $50.00/session
=$ 50.00
Hearing Date:
December 6, 2018
1 session
______________________________________________________________________
Total Hearing Session Fees
=$200.00
The Arbitrator has assessed the $200.00 hearing session fees to Claimant.
All balances are payable to FINRA Office of Dispute Resolution and are due upon
receipt.

