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Case Number:  
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CASE INFORMATION 
 
Statement of Claim filed on or about: March 30, 2018. 
Claimant signed the Submission Agreement: March 30, 2018. 
 
Statement of Answer filed on or about: May 22, 2018. 
Respondent signed the Submission Agreement: April 23, 2018. 
 

CASE SUMMARY 
 
Claimant asserted a claim seeking expungement of a customer complaint (“Customer 
Complaint”) from his registration records maintained by the Central Registration 
Depository (“CRD”). 
 
In the Statement of Answer, Respondent denied any wrongdoing to the extent it is alleged 
in the Statement of Claim and stated that it had no opposition to Claimant’s application for 
expungement. 
 

RELIEF REQUESTED 
 
In the Statement of Claim, Claimant requested expungement of Occurrence Number  

 from his CRD records, an award of compensatory damages in the amount of 
$1.00, and any and all other relief that the Arbitrator deems just and equitable. 
 
In the Statement of Answer, Respondent opposed the imposition of any monetary 
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Pursuant to Rule 13805 of the Code of Arbitration Procedure (“Code”), the Arbitrator 
has made the following Rule 2080 affirmative findings of fact: 
 

The claim, allegation, or information is factually impossible or clearly erroneous; 
and 
 
The claim, allegation, or information is false. 

 
The Arbitrator has made the above Rule 2080 findings based on the following 
reasons:  
  

Claimant’s recommendations to the Customer were appropriate given her 
circumstances.  She disliked the state tax laws but they were explained to her.  
Claimant was not at fault.  Claimant has an excellent record over several 
decades and his work for the Customer was of the same high quality that his 
record suggests.   
 

2. Any and all claims for relief not specifically addressed herein are denied.  
 

FEES 
 
Pursuant to the Code, the following fees are assessed: 
 
Filing Fees 
FINRA Office of Dispute Resolution assessed a filing fee* for each claim: 
 

Initial Claim Filing Fee      =$ 50.00 
 
*The filing fee is made up of a non-refundable and a refundable portion.  
 
Member Fees 
Member fees are assessed to each member firm that is a party in these proceedings or 
to the member firm that employed the associated person at the time of the events giving 
rise to the dispute.  Accordingly, as a party, Respondent is assessed the following: 
 

Member Surcharge    =$150.00 
 
Hearing Session Fees and Assessments 
The Arbitrator has assessed hearing session fees for each session conducted.  A 
session is any meeting between the parties and the arbitrator(s), including a pre-hearing 
conference with the arbitrator(s), that lasts four (4) hours or less.  Fees associated with 
these proceedings are: 
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One (1) pre-hearing session with a single arbitrator @ $50.00/session   =$  50.00 
Pre-hearing conference: August 6, 2018  1 session 
 
One (1) hearing session on expungement request @ $50.00/session  =$  50.00 
Hearing Date: November 14, 2018 1 session     
Total Hearing Session Fees               =$100.00 
  
The Arbitrator has assessed $100.00 of the hearing session fees to Claimant. 
 
All balances are payable to FINRA Office of Dispute Resolution and are due upon 
receipt. 
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ARBITRATOR 

 
Philip J. Glick - Sole Public Arbitrator 

 
I, the undersigned Arbitrator, do hereby affirm that I am the individual described herein 
and who executed this instrument, which is my award. 
 
Arbitrator's Signature 
  
 
 
   

Philip J. Glick 
Sole Public Arbitrator  

  
 
 

Signature Date 
 

 
 
 
 
 

 
 
_______________________________________________ 
Date of Service (For FINRA Office of Dispute Resolution office use only) 
 
 

01/30/19

“/Philip J. Glick/“ 1/30/19




